Jean Jewell

From: Ed Howell

Sent: Friday, February 07, 2003 8:31 AM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Friday, February 07, 2003
8:31:24 AM

Case: QWE-T-03-4

Name: John and Diane Peavey

Street Address: Box 88

City: Carey

State: ID

ZIP: 83320

Home Telephone: 208-788-2850

E-Mail: djosephypv@aol.com

Company: Qwest

mailing list yes no: yes

Comment description: Our ranch families at Flat Top Sheep Co. have a long and difficult
record with Qwest. The repeated calls for help and service on these phones which are both
our home and even more importantly our business phones should be on record with Qwest and
with the PUC over the years. Further, located as we are an hour's drive from town out of
cell phone range,it is both difficult to be without service and to reach a phone to report
the problem.

We would support any measure which would allow Qwest to upgrade its equipment and relieve
our stressful relationship with them. Our support is predicated on the belief that our
service at Flat Top Sheep Co. (and those of neighboring ranch familes)would be upgraded as
a result of these funds.
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